
Claim Process
In case medical treatment is required, is there any need for any
pre-approval before hospitalization?
You would need to contact insurer’s TPA (the address and phone numbers of TPAs are given in our
claims assistance and forms section) and they would arrange for the cashless claims for the medical
treatment. In case cashless facility is denied for any reason, you can still apply for the
reimbursement of your medical bills. 
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