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· Health Shield Coverage

· Hospitalisation cover: All inpatient hospitalisation expenses in case of any accidents/illnesses covered by the policy for hospitalisation for more than 24 hours.

Pre and post-hospitalisation expenses: Covers all relevant medical expenses incurred 30 days prior to and 60 days after hospitalisation.

Day care treatment expenses are covered in certain areas.

In the event of any claim becoming admissible under the Policy, the Company will pay to the Proposer, the Reasonable and Customary expenses, subject to the various limits mentioned hereunder, but not exceeding the Sum Insured and the Cumulative Bonus, if any, mentioned in the Schedule for all claims admitted during the Period of Insurance.

The Claim amount payable towards the treatment of following disease, illness, medical condition or injury is subject to a limit of :

· Pre-existing conditions waiver: Normally all pre-existing illness at the time of taking the policy are excluded. However, if you continue to be with Health Shield for 5 years consecutively, pre-existing diseases will not be excluded from the sixth year.

Cumulative Bonus: Sum Insured under this policy increases by 5% for every claim free year, up to a maximum of 50%.

Hospital Cash Allowance: A lump sum of 2% of the Sum Insured per claim, in case of continuous hospitalization for a period of more than 15 days.

Ambulance charges in an emergency, subject to a limit of Rs.1000/- per claim.

Reimbursement of expenses, subject to a maximum of Rs.750/- per Insured Person, towards Master Health Check up for the Insured Person, after each 5 consecutive claim free for the Insured (excluding Cumulative Bonus) for each of those 5 years is equal to or more than 1,00,000/- per person.

Room, Boarding Expenses as charged by the Hospital/Nursing Home, subject to a limit of 1.5% of the Sum Insured per day and for Intensive Care Unit 3% of the Sum Insured per day.

Surgeon, Anesthetist, Medical Practitioner, Consultants and Specialist Fees are subject to a limit of 40% of the Sum Insured.

Family Discount: A discount of 10% is allowed on the premium payable by you if 3 or more persons opt for Health Shield Standard at the same time.

Exclusion waivers: If you are holding an existing Health Insurance Policy and are below the age of 40 years, first year exclusions and 30 days waiting period shall be waived. Option for Health Shield Standard should be done before the expiry date of your existing policy.

· Health Shield Important Exclusions

· 1. a) Pre-existing Disease and any disease, illness, medical condition, injury, which is a
      complication of a Pre-existing Disease, whether insured is aware of it or not.

   b) Any heart, kidney and circulatory disorders in respect of Insured Persons suffering
      from pre-existing Hypertension / Diabetes.
      These diseases shall however be covered after 5 years of consecutive insurance of
      this policy with Us.

2. (a) First Year Exclusions :

      Treatment of Congenital Internal Diseases, any type of Migraine /Vascular head ache,
      Stones in the Urinary and Biliary systems, Surgery on Tonsils / Adenoids, Gastric and
      Duodenal Ulcer, any type of Cyst / Nodules / Polyps, any type of Breast Lumps
      during the first year of the operation of the Policy with Us.

      However if these diseases are Pre Existing at the time of proposal then they will be
      considered as falling under Exclusion 1(a).

      (b) Treatment of Spondylosis / Spondilitis - any type, Inter vertebral Disc Prolapse
      and such other Degenerative Disorders. Cataract, Benign Prostatic Hypertrophy,
      Hysterectomy, Fistula, Fissure in Anus, Piles, Hernia, Hydrocele, Sinusitis, Knee / Hip
      Joint replacement, Chronic Renal Failure or end stage Renal Failure, Heart diseases,
      any type of Carcinoma / Sarcoma / Blood Cancer, Osteoarthritis of any joint during
      the first two years of the operation of the Policy with Us.

      However if these diseases are Pre Existing at the time of proposal then they will be
      considered as falling under Exclusion 1(a).

3. Treatment arising from or traceable to pregnancy.

4. The cost of spectacles, contact lenses and hearing aids.
 
5. Dental treatment or surgery of any kind unless requiring hospitalisation.

6. All expenses arising out of any condition associated with AIDS.
 
7. The treatment of psychiatric, mental or nervous conditions, insanity.

8. Any cosmetic, plastic surgery, aesthetic or related treatment of any description.

9. Use of intoxicating drugs / alcohol and the treatment of alcoholism, solvent abuse,
   drug abuse or any addiction.
 
10. Any form of local medication, such as Ayurveda, Homeopathy, Naturopathy, etc.

· Key Features of Health Shield

· Health Shield comes with certain additional features, which normal health insurances may not include:
 - Access to 24-hour helplines
 - Cumulative bonus on renewal
 - Free ambulance referral facilities
 - Income tax benefits on premium paid as per section 80D of Income Tax Act
 - Online access to your family's medical history, information on hospitals, illnesses and
   medicines.

