General

| have placed an order for insurance on your site. While going
to the payment page,there was a problem with my internet

connection/ computer. Do | have to place the order again?

No, your order is saved and you can retreive it. You can either access it from the order confirmation
mail that we send you when you place an order.Click on the view/modify your order option.Or visit
the home page of our website, click on track your order option on the left hand side, put your order
no. and submit; your order will open and you can proceed for payment.
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